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			We are offering the following benefits to our Gap Cover and Female Cancer Cover policyholders, irrespective of option choice:
		

				

				
				
			Home Drive
		

				

				
				
							Our Home Drive service offers our policyholders 6 trips per year. You can choose between having a driver meet you at your location, and drive you and your vehicle where needed, or you can book an Uber taxi service to collect you and take you to your required destination.
						

				

				
				
			Medical Health & Trauma Counselling Line
		

				

				
				
							Tap the button in the app and a TRA Assist agent calls you back immediately. You are then transferred to the Medical Health Line to receive health or well-being advice from an expert. The service also includes a Covid-19 Care Line.
This service also provides assistance for counselling for any trauma, as well as counselling for one’s overall mental and physical well-being.
						

				

				
				
			Submit Claim
		

				

				
				
							Simply take pictures on your mobile phone of the claims documents required, then follow the instructions to upload from your mobile phone onto the app and submit.
Once submitted, our claims department will get back to you as soon as possible.
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											Busting Gap Cover Myths and Misconceptions
										

									
											
			Discrediting common Gap Cover misconceptions with Total Risk Administrators, revealing its crucial role in complementing medical aid.
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			Gap cover has become an essential safeguard against unforeseen medical expenses for South Africans. With so many options available, understanding
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			Total Risk Administrators (TRA) is committed to offering comprehensive gap cover for various out-of-hospital procedures. The following article expands on
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							Total Risk Administrators Pty (Ltd) is an authorised Financial Services Provider.
Reg No 1999/024507/07
FSP No 40815
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