PREMIUM COLLECTION PROCESS

e BBR - Billing run for the 1% of the month — e.g., 15t April 2021.
e The Billing run will take place after the last debit order collection of the previous
month which will be the 26™ of the month.

#P TRA-LIVE - PUTTY (=3 ]
MIP HEALTHCARE * V201508
| (c) Copyright 1989 - 2019, by MIP Holdings (Pty) Limited

All rights reserved <monicac on tralivmip, 5> *NO SCHEME®* |
R R EEEEEE————————————=———————————————

MATIN MENU

Total Risk Administrators 2019/05/30 Menu Information
Scheme Option Information A = ADMINISTRATION

|
|
001 = ABSOLUTE 020 = SUPER 037 = MALCOR TRA = BATCH RUNS |
|
|

|

|

|

| 003 = aBsoLUT+ 021 = SUPER TRU 039 = BAS TRA ASS = COMPANIES

| 005 = ABSOLUT+ ES 024 = SUPER+ COTT 067 = TRUGAP COMP DOCTORS

| 006 = ABSOLUT+ TR 025 = SUPER+ ESKO 070 = CUREM BAS30 INFO INTERCHANGE |
| 007 = ABSOLUT TRU 026 = SUPER+ TRU 071 = CUREM VITAL MEMBERS & CLAIMS |
[ 4D ABSOLUT+ 027 = SUPER+ 072 = CUREM SUPER OTHER |
| BAS 300 TRU 028 = 4D SUPER+ 073 = CUREM ABSOL
| BASIC 300 030 = VITAL+ 080 = A&G ESSE
| 4D BAS 300 031 = VITAL+* 081 = A&G COMPREH
| 017 = saa PILOTS 032 = VITAL+ TRU 082 = A&G ABSOLUT
| 018 = sAaa PILOTS 033 = 4D VITAL+ 090 = UNIVERSAL
|

019 = SECURITAS 036 = MALCOR GAP
R R R R —E————————————————

Scheme option: 001 Menu option: l_ System printer: DEFAULT

Enter the scheme option
option, CR for previous menu, or F4 for main menu.

PAYMENTS

REPORTING

STATISTICS

USER PROGRAMS
= QUIT

OcuknwoEgHUOW

e We select the scheme option —001; Menu option — BBR.

£ TRA-LIVE - PuTTY | o e |

You should be in single user mode!

Press space bar to continue.
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e Follow the prompt on the screen and press the space bar to continue to the next
screen.

- 5
£ TRA-TEST - PuTTY O | [El |t

ABESOLUTE
—————— BILLINGS RUN —_—
|Billings run for June 2019. Do you wish to proceed ? ﬂg_
R R RRREEERBRBRIBrEREREEE————————————,

Enter Yes or No

e The billing run will generate for the month of June. We need to make sure that we
are on the correct month for the billing.

e If you are doing the billing run for June, then all the scheme options must show that
the billing run is for June. If it has another month, do not continue. Contact MIP for
assistance.
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£2 TRA-TEST - PuTTY

Billings run for June 2019.

BILLINGS RUN

ABSOLUTE

Do you wish to proceed ? IEE

Enter Yes or No

e Do you wish to proceed — Enter Yes.

E2 TRA-TEST - PuTTY¥

Billings run for June 2019.

ABESOLUTE

BILLINGS RUN

Do you wish to proceed ? yes

Print company labels: nj

From date: 2019/04/17
To date: 2019/05/27
===

Do you want to print a set of company labels

e Complete the dates from the previous month - the From date to the To date , e.g. for
the billing run of the 15t of May 2019 the from date was 2019/03/27 & to date
2019/04/16, the next month will be from 2019/04/17 to the current date you do this

on e.g. 2019/05/27.

e Print company labels will be: No (Enter)
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B TRA-TEST - PuTTY

ABESOLUTE

—-—-—— BILLINGS RN —4mM —

|
|Bi11ings run for June 2019. Do you wish to proceed ? yes

S —————

| From date: 2019/04/17|
| To date: 2019/05/27|
| Print company labels: no |
[ EEEEE————.

Todays subscriptions will not be included in the detailed
debtors reconciliation. Press F4 to cancel

Press space bar to continue.

e The yellow highlighted section will appear. This is correct, we want to include new

applications and changes that were made before the billing run (BBR).
e Press the space bar to continue.

22 TRA-TEST - PuTTY

ABSOLUTE

——— —————————— BILLINGS RUON ——M8M8M

|Billings run for June 2019. Do you wish to proceed ? yes
R ———————————————

-
|Do yvou want the system to quit automatically after this run®? E§|
EEEEEEE————

Enter "yes" to quit or "no" to return to

the BATCH RUNS MENU

e This screen will appear — Do you want the system to quit automatically after this

run? YES, Enter.
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EP TRA-TEST - PuTTY P WY

ABSOLUTE
———————————  BILLINGS RUN ——

|Billings run for June 2019. Do you wish to proceed ? yes
R EEE————————————

-
|Running tax year end procedure

|

| Printing monthly claim log header list

| Printing monthly claim log detail list

|calculating interest on member accounts

| Transfering DR saving balances to owes

|caleculating repayment amounts
|
|
|
|
|

|calculating subscriptions
|
|
|
|

R R RRRRRRRREREBREREREREESE=——I—S—S———————————————————

** No subs record is available. (91)

e The billing will run through the system, collecting the subscriptions for all the
policyholder’s premium collection dates for the month of June.

MIP HEALTHCARE * V201508
(c) Copyright 1989 - 2020, by MIP Holdings (Pty) Limited |

211 rights reserved <monicac on tralivmip, 5> *NO SCHEME* |
-

| Total Risk Administrators 2020/03/19 Menu Information

| scheme Option Information A = ADMINISTRATION |
| 001 = ABSOLUTE 024 = SUPER+ COTT 070 = CUREM BAS30 = BATCH RUNS |
| 003 = aBsoLuT+ 026 = SUPER+ TRU 071 = CUREM VITAL = COMPANIES |
| 006 = ABSOLUT+ TR 027 = SUPER+ 072 = CUREM SUPER = DOCTORS

| 007 = ABSOLUT TRU 028 = 4D SUPER+ 073 = CUREM ABSOL INFO INTERCHANGE |
| 008 = 4D ABSOLUT+ 030 = VITAL+ 080 = A&G ESSE MEMBERS & CLAIMS |
| 009 = BAS 300 TRU 031 = VITAL+* 081 = A&G COMPREH OTHER |
| 011 = BASIC 300 032 = VITAL+ TRU 082 = A&G ABSOLUT PAYMENTS

| 012 = 4D BAS 300 033 = 4D VITAL+ 090 = UNIVERSAL

| 017 = saa PILOTS 036 = MALCOR GAP

| 018 = saa PILOTS 037 = MALCOR TRA

| 019 = SECURITAS 039 = BAS TRA ASS

|

020 = SUPER 067 = TRUGAP COMP
L ——————————SSSSSllSssssasaaeaa———

Scheme option: Menu option: System printer: DEFAULT

Enter the scheme option

|
REPORTING |
STATISTICS |
USER PROGRAMS |
QUIT |

|

CCcuHWOREHDOW

e The billing run will be done per scheme option starting with scheme option 001 and
ending on scheme option 090.
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Transactions - GAP Premium Account

Scheme Transaction Transaction Date Account Date Bank Date Reference Narration Company Code User ProcessDate Amount Balance Claim
67 - TRUGAP COMPL 10 - Subscription amount 2019/05/27 201506/ Subscription 00 5F40 for 2019/06/01 Z lizetted 19/05/27 300.00  300.00
&7 - TRUGAP COMPL 11 - New member subscription arrears 2019/05/03 201905/ 201905 Mew dependant joined 04 (50) 2019/05/01 2 marief 19/05/27 0.00 0.00
&7 - TRUGAP COMPL 3 - Receipt - Debit Order 2019/05/02 2019/05/01 1300 EFT: subscriptions 2019/05/02 ') janines 19/05/27 - 300.00 0.00
&7 - TRUGAF COMPL 10 - Subscription amount 9/416 2019/05/M Subscription 00 SF40 for 2019/05/ 2 lizetted 19/04/16 300.00  300.00

e After the billing run, the subscription amount (in Red) will be against the members
profile to be collected for the relevant month.
e Above is an example of a policyholder’s subscription for the month of June 2019.

This can be used for spot checking purposes.

PREMIUM/ DEBIT ORDER COLLECTIONS

After the Billing run (BBR) for the month, we need to run an MEF for the 1° of the months
debit order collection (we run an MEF for the 1%t ,7th, 15t 25th & 26t).

B2 TRA-LIVE - PuTTY . = | B S

-

MIP HEALTHCARE * V201508
(c) Copyright 1989 - 2019, by MIP Holdings (Pty) Limited
A1l rights reserwved <monicac on tralivmip, 5> *NO SCHEME¥*

MAIN MENU

Total Risk Administrators 2019/05/30 Menu Information

Scheme tion Information = ADMINISTRATION |
001 = ABSOLUTE 020 = SUPER 037 = MALCOR TRA = BATCH RUNS |

|

|

|

| 003 = ABSOLUT+ 021 = SUPER TRU 039 BAS TRA ASS COMPANIES

| 005 = ABSOLUT+ ES 024 = SUPER+ COTT 067 TRUGAF COMP DOCTORS

| 006 ABSOLUT+ TR 025 SUPER+ ESKO 070 CUREM BAS30 INFO INTERCHANGE|
| 007 ABSOLUT TRU 026 SUPER+ TRU 071 CUREM VITAL MEMBERS & CLAIMS|
| oos8 4D ABSOLUT+ 027 SUPER+ 072 CUREM SUPER OTHER

| 009 BAS 300 TRU 028 4D SUPER+ 073 CUREM ABSOL

| 011 BASIC 300 030 VITAL+ 080 A&G ESSE

| 012 4D BAS 300 031 VITAL+* 081 A&G COMPREH

| 017 SAA PILOTS 032 VITAL+ TRU 082 A&G ABSOLUT

| 018 SAA PILOTS 033 4D VITAL+ 090 = UNIVERSAL

|

019 = SECURITAS 036 = MALCOR GAP
R R R EEEEEEEEEE————m——————m————————

Scheme option: 001 Menu option: El System printer: DEFAULT

Enter option, CR for previous menu, or F4 for main menu.

PAYMENTS
REPORTING
STATISTICS
USER PROGRAMS

= QUIT

A
B
o
D
I
M
o
P
R
s
uU
Q

We press F1 to generate the following scheme options from 001 — 090 as indicated on the
screenshot below.
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£2 TRA-LIVE - PuTTY =R

SCHEME SELECTION

[Jo1i,003,005,006,007,008,009,011,012,017,018,019,020,021,024,025,026,027,028,03
0,031,032,033,036,037,039,067,070,071,072,073,080,081,082,090

| EEEEEEE—E————————————————————————————————————

Select the scheme options that you wish to use F1 for all Insert

Complete (Create subscription EFT records); We ran a test MEF first (per strike date)

2 TRA-LIVE - PuTTY = | B |
SCHEME SELECTION

|oo1,003,005,006,007,008,009,011,012,017,018,019,020,021,024,025,026,027,028,03
|o,031,032,033,036,037,039,067,070,071,072,073,080,081,082,090

|
|
|
-

Create Subscription EFT records

| |
Subscription Month: 2019/06/01
P /06/
| Strike date: 01 |
| |
| |

Run type: BEST
Run Action:
. OO 0 66—~

Is this a LIVE or a TEST run

We ran a test CEF as well (per strike date)
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2 TRA-LIVE - PuTTY oo

Scheme option: 001 Menu option: ggl System printer: DEFAULT

Enter option, CR for previous menu, or F4 for main menu.

To run the CEF report you will follow the same process as for the MEF.

E2 TRA-LIVE - PuTTY = [ E
SCHEME SELECTION

|oo1,003,005,006,007,008,009,011,012,017,018,019,020,021,024,025,026,027,028,03
|o,031,032,033,036,037,039,067,070,071,072,073,080,081,082,090

|
|
|

Create Subscription EFT records
| |
| Subscription Month: 2019/06/01 |
| Strike day: 01 |
[ Run type: MEST |
| |

Run Action:
- @@ 1

Is this a LIVE or a TEST run

On the web (MIP system), Under the HealthCare Reports Tab — Print Spooler, we look at the
MEF folder with the file name and the date, example below 30t May 20109.
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Find a Print Spooler File & A

Printed: Al (Archived) [=] Job Name: | mefi - Member Debit Ordars EFT Creation [=]
Form Type: &l |Z| User ID:  All |Z|
Destination: | Al E Date Start: @ File Name: (@ Begins (7) Equas
Origin: Al [=] Date End: B Priority:
| — ——

Search Results... = A
Media Printed File HName Job Mame Form Type Destination User ID Create Date Create Time
E no 342419 mef1 Slpart meonicac 2019/05/30 10:41:03
E no 536841 mef1 Slpart lizetted 2019/05/28 (08:52:48
E no 5253 mef1 $lpart lizetted 2019/05/23 1:29:26
E no 525369 mef1 Sipart lizetted 2019/05/23 1120947
E no 525357 mef1 Slpart lizetted 2019/05/23 10:35:27

Here is an example of the MEF folder on the WEB (MIP) system.

T4e:00}Ron date © time: 2018/03/30 - 10:41:37 ABICLUIE COVER
lepart id./=eq.: mefl/210 Manber Debit Orders EFT Creation - STRIFE DATE: 2018/06/01 TEST RUN: 201%/06/01
[ Member Name Imt remuired Debit Credit Aee Date T 3ch Adv Company CD Controller nams Account Number Mem Xref Refarence
3100003 Mr P Earlak 385.00 485.00 2018/06/01 8 €7 yes 2 1 MIP 62307736407 995 |636740%
3 100004 Mrs E Muoller 350.00 350.00 2018/06/01 3 €7 yes 2 1 MIP 00340508823 905|512042660
7 100048 Mr J Ferreira 180.00 180.00 2018/06/01 3 30 yes 2 1 MIP 0001480320061
3 100061 Mr P Ntsoebea 180.00 180.00 2019/06/01 3 30 yes 2 1 MIP 144441780 221]13024431
3 100062 Mr J Huge 180.00 180.00 2018/06/01 8 30 yes 2 1 MIP 1385003000
3100075 Mr C Breed 1e2.00 162.00 2018/06/01 3 19 yes 2 1 MIP 1584014015 221115746432
100075 Mr C Breed 35.00 35.00 2018/06/01 1 19 yes 2 1 MIP 158401401% 221113746432
3 100085 M= A Jerekic 180.00 180.00 2019/06/01 3 71 yes 2 1 MIP 1521033812 221]13050533
§ 173066 MR AE BEFNETT 28000 380.00 2018/06/01 § 03 yas 2 1 MIP 1556681427 22111542476
§ 173066 MR AE BEFNETT £5.00 £5.00 2018/06/01 I 03 yas 2 1 MIP 1556681427 22111542476
3 173068 MR J DE BRUYRN 237.00 227.00 2018/06/01 3 27 yas 2 1 MIF 62061661164 22111806278
3 173073 M3 EB BOIEANYO 237.00 227.00 2018/06/01 3 72 yas 2 1 MIF 1145373672 2017387156
3 17307€ MR D33 LE BOTX 230,00 330.00 2018/06/01 3 D3 yes 2 1 MIF 2745740838 2211136143820
3 173080 MR3 B GMEDA 230,00 330.00 2018/06/01 3 73 yes £ 1 MIF 1107756464 22112526431
3 173080 MR3 B SMEDA €5.00 €5.00 2018/06/01 I 73 yes 2 1 MIP 1107756464 22112526431

Total: 5,€10,520.00 §,610,528.00
CRun date @ time: 2013/05/30 - 10:42:13 EE30LUIE COVER Page 434
Beport id./seg.: mef1/210 Menber Debit Orders EFT Creation - 3TRIFE DATE: 201%/06/01 TEST RUN: 201%/06/01
444 End of report mefl/210 4 4 4 Reuting

Requested by: Monica Coetzee
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2 TRA-LIVE - PuTTY . = [ E |
SCHEME SELECTION

|oo1,003,005,006,007,008,009,011,012,017,018,019,020,021,024,025,026,027,028,03
|o,031,032,033,036,037,039,067,070,071,072,073,080,081,082,090

Create Subscription EFT records

| I
[ Subscription Month: 2019/06/01 |
[ Strike day: 01 |
| |
| |

Run type: EEST
Run Action:
. o 1]

Is this a LIVE or a TEST run

On the web (MIP system), Under the HealthCare Reports Tab — Print Spooler we look at the
CEF folder with the file name and the date 30" May 2019.

Find a Print Spooler File &

Printed: | All (Archived) El Job Mame: | CEF1 - Company Debit Orders EFT Creation El
FormType: | &l [w] User ID: | Al [=]
Destination: 4l El Date Start: File Mame: @ Begins Equals
Origin: Al El Date End: Priority:

Search Results... = A
Media: Printed File Name Job Name Form Type Destination User 1D Create Date Create Time
E o 542420 cefl $ipart monicac 2019705730 10:43:08
B e 536842 cef S1part lizetted 2019/05/28 08:54:50
B no 575373 ceft Sipart lizetted 2015/05/23 11:29:47
B no 575270 caf Sipart lizetted 019/05/22 11:09:1
B e 525258 cef S1part lizetted 2019/05/23 10:25:56

Here is an example of the CEF folder on the WEB (MIP) system.

CJ10:00Ran date & time: 2018/05/20 - 10:43:08 AB3OLUIE COVER Fage 1
Report id.[seg.: ceflf120 Company Debit Orders EFT Creation - STRIFE DATE: 2013/06/01 TEST RUN: 2018/0€/01

T Member Name At required Debit Credit Aec Date T 3ch Adv Company (D Controller name Account Humber —Mem Xref Reference

3 124870 Mrs L Herbert 375.00 375.00 019/06/01 3 €7 gex 10 i 1083260112 9956338136

3 130468 Mr A Herbert 350.00 350.00 015/06/01 3 €7 yex 10 i 1083260112 9956333000

§ 132611 Mr J Bester 350.00 350.00 2019/06/01 3 67 yea 10 i 1083z60112 995 6766724

§ 113838 Mr H Joosub 380.00 380.00 019/06/01 8 03 yes 108 i 230257860 221/ 1663138

3 153930 Miss T Joosub 380.00 380.00 018/06/01 3 03 yes 108 i 230257860 221)8151158

8 108130 Mrs W 3tone 380.00 380.00 2015/06/01 3 06 yex 112 i 1498020879 994| TRA25541

Page 10 of 25



3 148511 Mr M Le Roux 200.00 200.00 2018/06/01 3 €7 yex T [} 1016448317 98517385352
3 134821 Mr C Fischer 227.00 227.00 2018/06/01 3 72 ye= T8 [} 4084135823 22113017648
3134821 Mr C Pischer €5.00 €5.00 2018/06/01 I 72 yes 78 0 4084138823 22113017848
3 111656 Mr H Wright 380.00 380.00 2018/06/01 3 72 yes 78 0 4084138823 22113017664
3 111656 Mr H Wright 100.00 100.00 2018/06/01 B 73 yex T8 0 4084133823 22113017664
3 116130 Mr ¥ Mboniso 375.00 375.00 2018/06/01 3 €7 ye= 83 0 072115148 9951212875101
3 120682 Mr 3 Pretorins 375.00 375.00 2018/06/01 3 €7 ye= 83 [} 072115148 995]324870432
3 122785 Ms 3 Pretorins 375.00 375.00 2018/06/01 3 €7 ye= 83 [} 072115148 9851212954382
Total: 117,083.00  117,08%.00
444 End of report cefl/120 ¢ ¢ ¢ Routing

Requested by: Monica Costzee

After checking the MEF & CEF reports for errors and after all the relevant changes are made,
we will then run a Live MEF & CEF for the month. The same procedure applies as for the test
MEF & CEF.

This is the live MEF (Enter)

#P TRA-LIVE - PuTTY [ESET ===

SCHEME SELECTION

|oo1,003,005,006,007,008,009,011,012,017,018,019,020,021,024,025,026,027,028,03
|o,031,032,033,036,037,039,067,070,071,072,073,080,081,082,090

Create Subscription EFT records

| |
| Subscription Month: 2019/06/01 |
| Strike date: 01 [
| Run type: LIVE [
| |

Run Action: [«
- 1

D)elete / C)reate current strike date EFT records

This is the live CEF (Enter)
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' e - -

SCHEME SELECTION

|oo01,003,005,006,007,008,009,011,012,017,018,019,020,021,024,025,026,027,028,03 |
|o,031,032,033,036,037,039,067,070,071,072,073,080,081,082,090 |
|

R R RRRRREEEEEEBEBSSS=——S———S————————
Create Subscription EFT records

| |
| ubscription Month: 2019/06/01 |
| Strike day: 01 [
| Run type: LIVE [
| |

Run Action: EREATE
e —

D)elete / C)reate current str

m

Here is the example of the live MEF report.

The total - R 5610 557.00

Ote:00)0en date & time: 2018/05/30 - 10 AB3OLUTE COVER Fage
Report id./=eq.: me£1/311 Mexbez Debit Orders EFT Creation - JTRIEE DATE: 2018/06/01 LIVE RUN: 2018/06/01 CREATED
Hame Bmt required Debit Credit Ace Date T 3ch Adv Company CD Contreller name Account Number Mem Kref Reference
¥r P Farlak 385.00 385.00 2018/06/01 8 1uIP €2307736407 3516367405 3016308
Mes E Moller 350.00 350.00 2018/06/01 3 1uIP 00340508823 85312042660 3016308
Mr ] Pezreiza 180.00 180.00 2018/06/01 3 1 MIZ 0001480320081 3016308
Mr P Ftacebea 180.00 180.00 2015/06/01 3 1MIP 144441780 221]13024431 3C16308
Mr 7 Hugo 180.00 180.00 2018/06/01 3 1MI? 1333003000 3016308
¥R3 ID VAN DER BRNE 40.00 40.00 2018/06/01 1 112 40850576088 221|186276€33 1019018
227.00 227.00 2018/06/01 3 112 €134 538/ 186267751 3019018
380.00 380.00 2018/06/01 3 112 81427 221]11542476 3019018
£5.00 £5.00 2018/06/01 1 1556681427 221]11542476 1019018
MR 7 DE EBRUYNN 227.00 227.00 2018/06/01 3 1uIP 2061661164 231]1180627% 3019018
3 EE BOIRARYD 227.00 227.00 2013/06/01 3 1u12 1145273672 20117887156 3019018
¥R D33 LE ROTX 350.00 230.00 2013/06/01 3 1u12 £2748740838 221]186143820 3013018
MR3 B SMEDR 2013/06/01 3 1u12 1107756464 221]12526431 3013018
MR3 B SMEDR 2018/06/01 1 1u12 1107756464 221]12526431 1015018
Total: 5,610,557.00 5,610,557.00
ClRun date & time: 2019/05/30 - 10:51:14 XB3OLUTE COVER Page 484
Beport id./=eq.: mefl/211 Menber Debit Ordezs EFT Creation - STRIEE DATE: 2018/06/01 LIVE RUN: 2018/0€/01 CREAIED

# %4 End of report mefl/211 4 4 2 Routing

Requested by: Monica Coetzee

Here is the example of the live CEF report:

The total needs to match R 117,089.00.
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Clic:00iRun date & tine: 2013/05/30 - 10:50:48 XB30LUIE COVER Fage 1

Report :i:i.f::q.: cefl/121 Company Debit Orders EFT Creation - 3TRIFE [ATE: 2018/06/0L LIVE RON: 2013/0€/01 CREATED
T Member Name Imt required Debit Credit kee Date T 3ch Adv Company (D Controller mame Account Number Mem Kref Referance
3124873 Mrs L Hehert a73.00 a73.0 2018/06/01 3 €7 yes 10 0 108380112 8956338136 3C18018
3 130463 Mr A Herbert 350.00 350.00 018/06/01 3 €7 yex 10 0 108380112 895 €333000 3C18018
3132811 Mr J Bester 350.00 350.00 018/06/01 3 €7 yex 10 0 1083280112 895 €766724 3C18018
3113838 Mr B Joomub 350.00 350.00 018/06/01 8 03 yar 108 0 230257860 211663138 3018018
3153580 Misa T Joomub 350.00 350.00 2018/06/01 3 03 ves 108 0 230257860 22118151158 3C18018
3 148511 Mr ¥ Le Roux 200.00 2018/06/01 3 €7 -=- 77 [ 1016440317 5837385353 acls0as
3 134821 W 227.00 2013/06/01 3 72 yes 78 1 4084135823 221]3017648 acis0as
3 134821 M 65.00 2018/06/01 T 72 ye= 78 [ 4084133823 22113017648 Icls0as
3 11165€ Mr H Wright 3%0.00 2013/06/01 3 73 yes 78 1 4084135823 221[3017664 acis0as
3 111636 Mr H Wright 100.00 2018/06/01 F 73 ye= 78 [ 4084133823 22113017664 ECls0as
3 116130 Mr ¥ Mhoniso 375.00 2013/06/01 3 €7 yes B3 1 072115148 995(212575101 acis0as
3 120682 Mr 3 Pretozins 375.00 2018/06/01 3 €7 ye= 83 [ 072115148 583/324870433 acls0as
3 122785 Ms 3 Pretorins 375.00 2013/06/01 3 €7 yes B5 1 072115148 595212554582 acis0as
Total: 117,089.00  117,088.00
444 End of report cefl/121 43¢ Reuting

The totals of these reports will have to match the Live ITB reports total:

Total R 5, 727 646.00. for MEF & CEF.

The next step is to run an ITB test (Bank file).

|— TRANSACTION CBPITBL INTERFACE MENU —
T e E—
| 2. Claims Payment Credit File

| 3. commissions Payment Credit File |
| 4. Response File |
|

Q. Quit |
IEENS———————————————————

We run a Test ITB first for the short-term and then for the long-term policyholders:
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P TRA-LIVE - PuTTY

TRANSACTION CAPITAL BANK FILE CREATION

Run type:
Generation number:
Strike Date:
Service type:
Action date:
Product Type Run:

TEST
0000
2019/06/01
.
2019/06/01
EBoRT

EEEECEmE——=———m———m——

Is this a SHORT or LONG Term Product run

==Y

Press Enter:

The file will be run - your request is being processed.

£ TRA-LIVE - PuTTY

TRANSACTION CAPITAL BANK FILE CREATION

Run type:
Generation number:
Strike Date:
Service type:
Action date:
Product Type Run:

|
TEST
0000
2019/06/01 [
2 |
2019/06/01 [
SHORT [

R EEEEEEE———————————

1
Your request is being processed |
e —

[E=REEE="")
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2 TRA-LIVE - PuTTY E=RE ™

TRANSACTION CAPITAL BANK FILE CREATION

Generation number: 0000
Strike Date: 2019/06/01
Service type: 2
Action date: 2019/06/01

Product Type Run: SHORT
R EE—————N———————————————

1
Your request is being processed |
- ]

i
| Run type: TEST
|
|
|
|

m

Press space bar to continue.

Press space bar to continue.

(&2 TRA-LIVE - PuTTY [E=REE S

TRANSACTION CAFPITAL. BANK FILE CREATION

|

| Run type: TEST

| ©Generation number: 0000

| Strike Date: 2019/06/01
| Service type: 2

| Action date: 2019/06/01
|

Product Type Run: EENG
EEEEEEEE—————————————

m

Is this a SHORT or LONG Term Product run

We will follow the same steps to run the long-term report.
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" B TRALIVE - PuTTY [E=EER

TRANSACTION CAPITAL BANK FILE CREATION

Generation number: 0000
Strike Date: 2019/06/01
Sexrvice type: 2
Action date: 2019/06/01

Product Type Run: LONG
R RRRERREEREE—EEEEEBBD———————————

i
| Run type: TEST
|
|
|
|

1
Your request is being processed |
EEEE——m———

Press space bar to continue.

Press space bar to continue.

The Test ITB file will be saved under the Total live-work(L) drive on the server, as highlighted
in yellow below:

e Short-Term file name is 39007

e Long-Term file name is 39013

1.0 Favorites P e e
Ml Desktop || DBI214734720 vyl 2019/05/3011:01 ...  File
4. Downloads | IbiDUBmza File
‘| Recent Places 7| 29013_BDE_DEBIT_IMPUT_00TEST_190530_39650.eft EFT File
& OneDrive | DEI-197175424 mptYx=M File
L | IbidQ3vVi File
' = Libraries 1 L_| runlog File
| Documents i 7| 29007_BDE_DEBIT_IMPUT_00TEST_190530_39552.eft EFT File
! Music | ] srtWGrgsh File
* [&=| Pictures L | redwZmd9 File
- B videos | ] srtPebhwo File
| IbinHueMR File
L Computer || DBI646387584d6xFcl File
- &L, Local Disk (C:) __| DBI-2045167744 nvwSch File
» —a HP_RECOVERY (D:) L | IbiEVXCes File
* = HP_TOOLS (E:) | srtzfcPoF File
» L@ Hurman Resources (H:) .| DBI-8280830582HzmnL0 File
» 0@ Live-Work (L:) L IbiOdpElu File
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We need to check the totals of the live MEF & CEF against the totals of the test ITB short- &
long-term files. Here is an example of the Short Term — 39007 file and the total is

R5 684 921.00.

"] 39007_BDS_DEBIT_INPUT_0OTEST_190530_39552.¢ft - Notepad (=]
File Edit Format View Help
[0103900720190530201 90601 BDBELITE2 FORMAT A
0618750500000010832801121000000107500Federal Clearing TOTALRISK GapCoverTRA 00000132 5C190193 10 C
060510010000000230257 860100000007 8000HR] Property TOTALRISK GapCoverTRA 00000232 5C190194 108 C
0618750500000014 9802087 91000000106000EUr oberry TOTALRISK GapCoverTRA 00000332 5C190195 112 C
06250655000006220067622110000001730000ppi Draai TOTALRISK GapCoverTRA 00000432 5C190196 113 C
0618750500000010095496931000000222000The Cherry Gold Group TOTALRISK GapCoverTRA 00000532 5C190197 117 C
0647001000000014152561342000000022700L KRIEGLER TOTALRISK GapCoverTRA 02222232 5C190185 173064 s
0647001000000015566814272000000045500C BENNETT TOTALRISK GapCoverTRA 02222332 5C190186 173066 S
06254005000006206166116410000000227001 DE BRUYN TOTALRISK GapCoverTRA 02222432 5C190188 173068 s
0647001000000011453736722000000022700EE BOIKANYQ TOTALRISK GapCoverTRA 02222532 5C190189 173073 5
0625400500000627457408381000000039000D55 LE ROUX TOTALRISK GapCoverTRA 02222632 5C190190 173076 s
06198765000000110775646410000000455008 SMEDA TOTALRISK GapCoverTRA 02222732 5C190191 173080 5
90022227000000000568492100885384454829
Here is an example of the Long Term — 39013 file and the total is R42,725.00.

=R X

Nj 39013_BDB_DEBIT_INPUT_Q0TEST_190530_39650.ft - Notepad

File Edit Format View Help

[010390132019053020190601BDBELITE? FORMAT
060351001000000024308891410000000250004madwala Group Benefits
0625065500000620348408021000000027 5000r imagnic cc
06632005000000407501002210000000550005mokey Mountain
06051001000000004030182610000000100005 Dpa 5ilva

0647001000000014593756212000000015000T LETSEKHA
06198765000000117670308010000000150000W MOHONE
0647001000000015584473082000000015000Z CHRISTIAN
0619876500000011362987381000000015000M P BOTES
0619876500000011362987381000000015000M P BOTES
90000459000000000004272500724724480339

TRALIFE  LifeCoverTRA
TRALIFE  LifeCoverTRA
TRALIFE  LifeCoverTRA

TRALIFE  LifeCoverTRA

TRALIFE  LifeCoverTRA
TRALIFE  LifeCoverTRA
TRALTFE  LifeCoverTRA
TRALIFE  LifeCoverTRA

TRALIFE  LifeCoverTra

00000132
00000232
00000332
00000432

00045332
00043632
00045732
00043832
00045932

FC190227 2323 C
FC190230 2327 ¢
FC190231 2337 C
FC163386 101439 5

FC190059 172892 5
FC190099 172936 S
FC190162 173025 5
FA190180 173039 5
FC190181 173059 s

Once the totals balance, the live ITB will be run which will drop the bank file in the folder for

the upload to the bank.
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£ TRA-LIVE - PuTTY

Run type:
Generation number:
Strike Date:
Service type:
Action date:
Product Type Run:

TRANSACTION CAPITAL BANK FILE CREATION

LIVE
0000
2019/06/01
2
2019/06/01
EHORT

R EEEE———C——m———E—mm——m————

Is this a SHORT or LONG Term Product run

m

P TRA-LIVE - PuTTY

TRANSACTION CAPITAL BANK FILE CREATION

r
|

| Run type:
| Generation number:
| Strike Date:
| Service type:
[ Action date:
|

Product Type Run:
. OO0 oo 666 1

LIVE
0000
2019/06/01
2
2019/06/01
SHORT

1
Your request is being processed |

Press space bar to continue.

m,
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EP TRA-LIVE - PuTTY o
TRANSACTION CAPITAL BANK FILE CREATION

Run type:
Generation number:
Strike Date:
Service type:
Action date:
Product Type Run:

LIVE

0000
2019/06/01
P
2019/06/01

B'IE G

Is this a SHORT or LONG Term Product run

2 TRA-LIVE - PuTTY

Run type:
Generation number:
Strike Date:
Service type:
Action date:
Product Type Run:

TRANSACTION CAPITAL BANK FILE CREATION

LIVE

0000
2019/06/01
P
2019/06/01
LONG

Your request is being processed

Press space bar to continue.
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The live folder for Short-term & Long-term will be saved automatically under Total Live work
(L) under Finance / Bank Files/ short-term _39007 and long-term_39013 as indicated below.

- i MName Uate moditied lype
4.7 Favorites & L
M Desktop L svg 2018/07/1712:35 ... File folder
4 Downloads . willieg 2018/11/06 01:43 ... File folder
=] Recent Places L daily 2018/11/0909:25 ... File folder
& OneDrive . MEMLOAD 2018/11/1411:23 ... File folder
L sms 2019/01/2907:18 ...  File folder
4| Libraries .. ProviderLoction 2019/01/3110:05 ...  File folder
> [ Documents || performance 2019/02/04 01:43 ... File folder
> J’ Music L QU 2019/02/2701:35 ... File folder
> =] Pictures i DATA 2019/03/07 01:24 ... File folder
> BE Videos | Audit 2019/03/0812:36 ... File folder
. marketing 2019/04/02 04:06 ...  File folder
48 Computer . autoedi 2019/04/16 11:57 ... File folder
» a Local Disk (C:) | i TRA 2019/05/0311:00 ...  File folder
» —a HP_RECOVERY (D:) .. Thebe_Recons 2019/05/2009:07 ... File folder
* ca HP_TOOLS (E) .. Broker_Reports 2019/05/21 11:04 ... File folder
» 5@ Human Resocurces (H:) . UserAccload 2019/05/2112:32 ... File folder
I> E8 Live-Work (L:) . Discovery 2019/05/27 01:12 ... File folder
» @ FTP DropBox (M:) . BROKER 2019/05/27 03:27 ... File folder
» 5 TotalR (R:) .. finance 2019/05/27 04:23 ... File folder
v Temd WA AL FT [ o | AN AR 0 44 .0 [ges IS N N D
4% Favorites MName Date modified Type Size
Bl Desktop | 20181022 2018/10/2201:47 ... File folder
& Downloads I, 20181023 2018/10/2309:01 ...  File folder
‘2l Recent Places |, 20181029 2018/10/2901:14 ... File folder
f& OneDrive |, 20181030 2018/10/3002:32 ... File folder
| 20181102 2018/11/0209:29 ... Filefolder
7 Libraries L | 20181103 2018/11/03 08:05...  File folder
» [ Documents T amsi06 2018/11/06 06:42 ... File folder
[ ‘J’ Music | 20181120 2018/11/20 01:16 ... File folder
[ Pictures | 20181218 2182180525 ... File folder
» B Videos || 20190124 2019/01/24 06:19 ... File folder
|| 20190219 2019/02/19 0503 ... File folder
18 Computer 1. 20190220 2019/02/2009:46 ... File folder
[ a Local Disk (C:) | |1 20190326 2019/03/26 04:55 .. File folder Select a file to preview.
b 5 HP_RECOVERY (D3 || 20190416 2019/04 . File folder
b = HP_TOOLS (E) || 20190429 2019/04/29 0331 ... File folder
I» 5@ Human Resources (H:) |, 20190515 2019/05/1510:57 ... File folder
b 53 Live-Wark {L5) || 20190527 2019/05/27 0547 ... File folder
I &3 FTP DropBox (M) . Bank Files 2019/05/21 0408 ... File folder
T arne e muaniea Lype aue
B Desktop |\ Long_Term_33013 2019/05/3011:%6 .. Filefolder
18 Downloads | Short_Term_39007 2019/05/3011:24 .. Filefolder
‘] Recent Places . Claims_Paym_200029_Reply 2019/05/2911:00 .. Filefolder
‘& OneDrive | Long_Term_39013_Respanse 2019/05/2910:30 .. File folder
|\ Shart Term 39007 Response 2019/05/2910:30 ... File folder
i Libraries |l Claims_Paym_200029_Response 2019/05/2910:30 ... File folder
[F Documents “ )l Claims_Paym_200029 2019/05/2905:30 .. Filefolder
o Music ! Leng Term 39013 Reply 2019/05/2311400 .. Filefolder
[ Pictures |\ Short_Term_39007_Reply 2019/05/2311400 .. Filefolder
H videos
18 Computer
&, Local Disk (C) i No preview available.

a HP_RECOVERY (D:)
ca HP_TOOLS (E)

# Human Resources (H:)
58 Live-Work (L)

There is a file collection every 30 minutes. We need to check that the file is collected.
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[ Favorites
M Desktop
4 Downloads
& Recent Places
& OneDrive

o Favorites
M Desktop
% Downloads
| Recent Places
(@& OneDrive

INdrnig LidLE Mmuuiney Iype i

7 39007 _BDB_DEBIT_INPUT 000038 190530 41073.ft  2019/05/30 1124 AM EFT Fle 4386 KB
. Archive 2019/05/31230PM  File folder
Name Uate moditied lype
| 39013_BDB_DEBIT_INPUT_000037_190530_41170.ft 2M9053011:26...  EFTFile
Archive 2019/05/2312:30...  Filefolder

Once the files are collected, we will receive notification emails from Transaction Capital (EFT
Payment Solutions). There is one for Short-Term and one for Long-Term. These files must be
authorised by the Head of the Membership & Billings or the Head of Accounts department.

Below are all the notifications emails received from Transaction Capital and MIP to indicate

that the files were sent and received.

4 Date: Today

@j EFT@TCPaymentSolutions.co.za Control Report for TOTAL RISK ADMINISTRAT... Thu 2019/05/30.. 9

Dear Client, Attached please find the Control Report for the processed batch/ffile, Please feel free to contact us

[ﬂj EFT@TCPaymentSolutions.co.za Control Report for TOTAL RISK ADMINISTRAT... Thu 2019/05/30.. 9

Dear Client, Attached please find the Control Report for the processed batch/ffile, Please feel free to contact us

noreply@totalrisksa.co.za TOTAL RISK ADMINISTRATORS - Notice: Bank ... Thu 2019/05/30... 5

i ik i i e i il

This is the notification from the MIP system that shows that the Short-Term (39007) and
Long-Term (39013) files were transferred to Transaction Capital.
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noreply@totalrisksacoz Lizette du Plessis: Monica Coetzee =

TOTAL RISK ADMINISTRATORS - Notice: Bank Files File(s) to Transaction Capital transferred 2019/05/30

EREAEEREE XX LR AL RALERLER LA XA X R L AT RRER

** This is an automated email from TOTAL RISK ADMINISTRATORS
*** generated by FTP PUT Transaction Capital Bank files

*** Please do not reply to this email

*** Any queries to be directed to healthalert@mip.co.za

EREAEEREE XX LR AL RALERLER LA XA X R L AT RRER

The following Bank Files file(s) were transfered to Transaction Capital

SOURCE:
futitraliviwridfinance/Bank_Files/Short_Term_39007/39007* eft
futitraliviwrk/finance/Bank_Files/Long Term_39013/39013" eft
futitraliviwrkifinance/Bank_Files/Claims_Paym 200029/200029* eft

DESTINATION:

Server: FTP Server for Transaction Capital

Path/File :
{Live/39007/0UT/38007_BDB_DEBIT_INPUT_000038_190530_41073.eft
{Live/39013/0UT/38013_BDB_DEBIT_INPUT_000037_190530_41170.eft

This is the control report for the Short-Term (39007) file for authorisation, received from
Transaction Capital:

g C3a;\-'men'.Sc;Iu:icns‘cc.:a Geoff Du Preez; Lizette du Plessis; Monica Coetzee; Marie Fleming; Desse Ivanova TRSA; MARCELLING, COOMBS@TCPAYMENTSOLUTIONS.COZA, + 2~
Control Report for TOTAL RISK ADMINISTRATORS (PTY

20190530_1130582_39007_CONTROLL_TOTALS.TAT
1KB

Dear Client,
Attached please find the Control Report for the processed batch/file.
Please feel free to contact us on 0861 232 3282, should you require further information.

Regards
The TCPS Team

Please note: This content is subject to the disclaimer as displayed at the following link http://tcpaymentsolutions.co.za/terms-of-use

Please do not reply to this email.

The notification will be authorised by the Head of the Accounts Department (Monica

Coetzee):
PROCESSED TC PAYMENT SOLUTIONS. PAGE NUMBER: 1
CONTROL TOTALS FILE PROCESS SUMMARY FOR:
USER CODE 39007  TOTAL RISK ADMINISTRATORS (PTY
REPORT DATE: Thursday 30 May 2019
ACTION DATE 1 20190601
REJECTED TOTALS : 4 900,00
ACCEPTED TOTALS : 22223 5,684,021.00
GRAND TOTALS H 22227 5,684,921.00
M Coetzee 30/05/2019)
authorised signature authorised pate

PROCESSED FILE : 39007_BDBE_DEBIT_INPUT_000038_190530_41073.eft
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The authorisation for short-term 39007, will be saved on the U Drive on the as indicated

below.
ey i e - | — e
| Save As T — T g
e S P s o i ——
. JL ) |<® » Computer » MCoetzee (U:) » ¥ | ¥4 || Search MCoetzee (U:) pe) |
l\"} l'\../l | T . W e -— | | |
Organize * New folder B== - (7]
S Favorites ol Mame Date modified Type Size |£
B Desktop ‘ﬂ 1 20190529_1730215_200029_COMTROLL_T... 2019/05/30 08:50 ...  Text Document 1KE
& Downloads = 20190523_1700198_200029_ COMTROLL_T... 2019/05/24 09:17 ..  Text Document 1KB
12l Recent Places 1 20190523_1230157_39007_CONTROLL_TOQ... 2019/05/2312:45.. Text Document 1KE
i@ OneDrive =] 20190523_1230150_39013_CONTROLL_TO... 2019/05/2312:44 ..  Text Document 1KB
1 20190523_1130140_39013_CONTROLL_TO... 2019/05/2312:41 .. Text Document 1KE
4 Libraries =] 20190523_1130151_39007_CONTROLL_TO... 2019/05/2312:40 ..  Text Document 1KB
@ Documents 1 20190521_2100226_200029_COMTROLL_T... 2019/05/2209:54 ...  Text Document 1KE
J’ Music =] 20190516_2100346_200029_COMTROLL_T... 2019/05/1709:13 ..  Text Document 1KB
[ Pictures 1 20190514_2100092_200029_COMTROLL_T... 2019/05/1509:09 .. Text Document 1KE
E Videos =] 20190513_1130162_39013_CONTROLL_TO... 2019/05/1311:41.. Text Document 1KB
< 1 20190513_1130164_39007_CONTROLL_TO... 2019/05/1311:40.. Text Document 1KE 2
I =N 20190530 1130582 39007 CONTROLL_TOTALS.TXT)| -
Save as type: | Text Documents (%) ‘l
&) Hide Folders Encoding: | ANSI 'l [ Save ] ’ Cancel ]
The same process will be followed for the authorisation for long-term — 39013 file.
| 20190530_1130308_39013_CONTROLL_TOTALSTXT - Notepad E= =%

File Edit Format View Help

PROCESSED TC PAYMENT SOLUTIONS. PAGE MUMBER: 1

CONTROL TOTALS FILE PROCESS SUMMARY FOR:
USER CODE 39013  TOTAL RISK ADMINISTRATORS(PTY)
REPORT DATE: Thursday 30 May 2019

ACTION DATE 20190601

REJECTED TOTALS : ] 0.00

ACCEPTED TOTALS @ 459 42,725.00

GRAND TOTALS 459 42,725.00

__M Coetzee 30/05/2019

Authorised signature Authorised Date

PROCESSED FILE : 39013_BDE_DEBIT_INPUT_000037_190530_41170.eft
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- - e i
| Save As -— = S u
= a—— et — i e _ i ——
uu |L;'-' » Computer » MCoetzee (U] » - | +y | | Search MCoetzee (L) pel |
= S i W O W
Organize « New folder §= - (7]
“ MName Date modified Type Size i
1M Computer ) E
et © = 20190530_1130582_39007_CONTROLL_TO.. 2019/05/3011:35..  Text Docurnent 1 KB
= RORT TR 20100520 1730215 200020 CONTROLL T...  2019/05/2008:50 ..  Text Decument 1KB
= HP_RECOVERY (| _ "
c = 20190523 1700198_200029_CONTROLL_T... 2019/05/2409:17 ..  Text Docurnent 1 KB
ca HP_TOOLS (B3] |= i
=] 20190523 1230157_39007_CONTROLL_TO... 2019/05/2312:45.. Text Document 1KB
¥ Hurnan Resourc i
=] 20190523 1230150_39013_CONTROLL_TO... 2019/05/2312:44 ..  Text Docurnent 1 KB
5% Live-Work (L:) .
=] 20190523 1130140 _39013_CONTROLL_TO... 2019/05/2312:41.. Text Document 1KB
¥ FTP DropBox (N: i
e =] 20190523 1130151 _39007_CONTROLL_TO.. 2019/05/2312:40..  Text Docurnent 1 KB
t :
= TotalR (R) =] 20190521 _2100226_200029_CONTROLL_T... 2019/05/220%:54 ..  Text Doecument 1KB
¥ Test-Work (T:) ~ )
=] 20190516_2100346_200029_CONTROLL_T... 2019/05/1709:13 ..  Text Docurnent 1 KB
58 MCoetzee (L) ;
=] 20190514 _2100092_200029_CONTROLL_T... 2019/05/150%:09..  Text Document 1KB
¥ Databases (W) )
_ _ = =] 20190513 1130162 _39013_CONTROLL TO.. 2019/05/1311:41.. Text Docurnent 1 KB %
= E = Rl20190530 1130308 39013 CONTROLL TOTALS.TXT| R
Save as type: | Text Documents (*.txt) vl
“ Hide Folders Enceding: ’ANSI VI [ Save ] [ Cancel l

Monica Coetzee will email the signed authorised control sheet for short-term 39007 to

Transaction Capital (PaymentSolutions):

From¥ | monica@totalrisksa.co.za
b To.. EFT@TCPaymentSolutions.co.za; Geoff Du Preez Lizette du Plessis; Marie Fleming; Desse Ivanova TRSA
send MARCELLINO.COOMBS@TCPAYMENTSOLUTIONS.CO.ZA; DAWN.STEYN@TCPAYMENTS OLUTIONS.CO.ZA
Bec..
Subject RE: Control Report for TOTAL RISK ADMIMNISTRATORS (PTY

20190530 1130582 39007_CONTROLL TOTALSTXT
Attached J 804 bytes

Good day
Please find attached authorised control report.|

Kind regards,

Monica Coetzee
H ERSHIP, BILLINGS &

TEL 011372 1540
FAX 0113721579
WEB www fotalrisksa.coza

TR

TOTALRISKADMI!

A

VIEW OUR
YOUTUBE EHANNEL

Monica Coetzee will email the signed authorised control sheet for long-term 39013 to

Transaction Capital (PaymentSolutions).
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From¥ | monica@totalrisksa.co.za

E Tou. EFT®TCPaymentSolutions.co.za; Geoff Du Preez; Lizette du Plessis; Marie Fleming; Desse vanova TRSA
Send
Cen MARCELLING, COOMBS @TCPAYMENTSOLUTIONS.CO.ZA: DAWN STEYN@TCPAYMENTSOLUTIONS CO.ZA; LUCIA MOATSHE @TCPAYMENTSOLUTIONS CO.ZA
Bee.
Subject RE: Control Report for TOTAL RISK ADMINISTRATORS(PTY)
20190530_1130308_39013_COMTROLL_TOTALS.TXT
Attached J 803 bytes
Good day

Please find attached authorised control report

Kind regards,

Monica Coetzee
H ERSHIP, BILLINGS &

TEL 011 372 1540
FAX 011 3721579
WEB www.totalrisksa.coza

TATAI QIS

4 monica@totalrisksa.co.za Al Unread ByDatev 1]
4Inbox 83 12O 1o |suslear RECEVED ¥ [qCM.¥

Replacing shadenetting 4 Date: Today

Drafts | Q [ EFT@T.. RE: Control Report for TOTAL RISK ADMINISTRATORS(PTY Thu 2019/05/30 11:... 1

Good day Please find attached authorised control report. Kind regards, Monica Coetzee
4 Sent [tems
« RE: Control Report for u
. | EFT@T... RE: Contral Report for TOTAL RISK ADMINISTRATORS [FTY Thu 2019/053011:.., 1
ZF Lemforder new apps

Good day Please find attached authorised control report. Kind regards, Monica Coetzee

We need to submit the debit order files per debit order date/strike date (1%, 7t 15, 25,

26%") two days before the debit order/strike dates. The submission deadline is at 12
o’clock the afternoon.
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