


Products are underwritten by Auto & General Insurance 
Company Limited, a licensed non-life Insurer & Financial 
Services Provider - Reg No 1973/016880/06

An existing TRA Gap Cover Policyholder, who does not make 
use of a broker, and has been issued with a policy number, who 
wants to reach out to their friends and family and let them know 
about the awesome benefits and service they are experiencing.



HOW DOES IT WORK? 

A personalised link 
containing the 

REFERRER's details is 
created by visiting the 

Reachout webpage. 
This link points to the 

Reachout online 
application portal. 

r 

The REFERRER 
forwards this link to 

whoever they are 
referring TRA to, i.e. 

the REFEREE. 

The REFEREE (prospective TRA policyholder) clicks on this link 
and completes the online application process. (NB: Use only the 

link provided by the REFERRER). 

REFEREE/ TRA 

A Policyholder profile is 
created and a debit 

order is loaded for the 
monthly premium. 

Membership commences 

After 2 successful 
debit order 

collections, a once 
off R400 is paid to 

the REFERRER 
(referring 

policyholder) 

The new TRA 
Policyholder/Referee is also 

able to generate their own link  
which  they can use in the 
same way as their original 

Referrer to continue the 
process. 

The referrer will receive an 
SMS notifying them of the 
successful application of 

their referee with them as 
the referrer. If multiple 

people are successfully 
referred, an SMS is received 

for each referee. 

The referrer will receive this once 
off R400 in the month following 
the final second transaction. A 

payment notification email with a 
report showing the amounts for 
any referees and a total will be 

received by the referrer. 

For further information or any questions around this process, please contact TRA: 
Tel 0113721540 or Email membership@totalrisksa.co.za 

T RfA Terms and Conditions Apply. Errors and Omissions Excepted 
TOTALRISKADMINISTRATOll!' 
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